
This summary of benefits is a translation of the version of the policy insurance 

benefits in the Swedish language. In case the version should differ, the version in 

the Swedish language shall be the governing version and any terminology used 

herein shall have its Swedish meaning. 

American Express Corporate Card and Business Travel Account 

insurance benefits 

DEFINITIONS AND INTRODUCTURY CONDITIONS 

The following is a description of the benefits of the group insurance held by 

American Express Services Europe Limited, UK, Swedish branch (henceforth 

referred to as American Express) for the benefit of Corporate Cardmembers 

(Cardmember), travellers whose travel is paid for through a Business Travel 

Account (Traveller) and the Cardmember's immediate family (more precisely 

defined below as the Beneficiary). The policy of insurance is issued by Inter 

Partner Assistance and Chubb European Group Limited, Swedish Branch 

(henceforth called Insurer), and the policyholder and the group representative is 

American Express, who holds all rights and liabilities in relation to the Insurer. 

The Beneficiary or another third party cannot directly direct claims against the 

Insurer with reference to the insurance contract, but American Express and the 

Insurer give the Beneficiary the right to report claims for compensation and 

receive compensation directly from the Insurer in accordance with the 

information below in this Insurance Notification. 

The Beneficiary is eligible for the benefits described below, provided the terms of 

our policy described here have been met and instructions followed.  

The benefits under the group insurance are included automatically and free of 

charge for you as a Cardmember or Traveller. Equally, you can at any time notify 

American Express or the Insurer if you do not wish to take advantage of the 

benefits and are not then covered by the group insurance. Note that this is not an 

insurance contract but just a description of the group insurance American 

Express holds for the benefit of Corporate Cardmembers and Travellers whose 

travel is paid for through a Business Travel Account, plus their immediate family 

(defined below more precisely as the Beneficiary). 

The benefits can be changed from time to time following a decision by the 

Insurer. American Express shall then notify the Cardmember of such a change in 

accordance with what is stipulated below.    

The Beneficiary is defined as follows: 

1. A holder of a valid American Express Corporate Card or a Traveller whose
travel is paid for from an American Express Business Travel Account, issued by 
the Swedish branch of American Express Services Europe Limited.

2. The Cardmember's spouse/cohabitant. A cohabitant in this context is the
Cardmember’s married spouse, domestic partner or same sex partner cohabiting

with Cardmember at the same registered address.

3. Children under the age of 23 living at home. Spouses/cohabitants and children 

are also beneficiaries when travelling on their own, provided the other terms of
the insurance benefits are met.

The insurance benefits provide protection for the following eventualities: 
1. Delay – public transport 

2. Luggage delay – public transport
3. Hijacking.
4. Protection of Excess.

5. Ticket upgrade.
6. Medical-care costs.
7. Travel accident.

Coverage begins when the Beneficiary leaves their residence or place of regular 
employment and travels directly to an airport for the purpose of going on a trip or 

at the time charges for transportation costs have been made to a Corporate Card 
Account or Business Travel Account, whichever occurs last. 

For trips lasting up to 45 consecutive days coverage remains continuously in 
effect until the Beneficiary returns to their residence or place of regular 
employment whichever occurs first provided the journey from the airport is made 

directly to their residence or place of regular employment. 
For trips made by public transport that is not by air, cover commences at the start 
of the trip when the Beneficiary boards the vehicle and cover ends on the return 

leg when they alight from the public transport. 
For trips longer than 45 consecutive days, coverage ceases at 12:01 am at the 
Beneficiary's location on the 46th day of a business trip.  Coverage is reactivated 

when the Beneficiary begins the return trip by public transportation. 
The policy is valid as long as the used American Express Corporate Card or 

Business Travel Account is active. 

Please review each section below to see how and when each benefit applies, 

please note the circumstances surrounding when benefit starts and ends and 
what other criteria must be considered.  In particular note that for benefits to 
apply: 

- 100% of the insured's travel must be paid for by American Express
Corporate Card or via an American Express Business Travel Account; 

- journeys must be made by public transport, that is, means of transport that 
are licensed to carry fare paying passengers by air, land or sea.

- When the ticket is partially paid using bonuspoints, then the insurance
benefit is not valid.

1. Delay – public transport 

If a public transport delay has arisen and the delay entails waiting for over 4
hours for the next most suitable connection to the predetermined destination, the
Beneficiary is entitled up to SEK 1,500 compensation for necessary and

reasonable additional costs for food and accommodation against presentation of
the original receipts. The same applies if the booked departure is cancelled or 
the Beneficiary does not go by the reserved means of transport as a result of

overbooking and no alternative transport can be offered within 4 hours.  The
purchases/overnight stay must be implemented in the place where the delay has
taken place and be paid in full using an American Express Corporate Card if

possible. 
Entitlement to compensation only applies when the delay is the result of:

- a technical fault;
- a weather-related hindrance or natural catastrophe;
- actions of a governmental or aviation authority .

Reports regarding claims for compensation
Written reports regarding claims for compensation shall be sent to the Insurer as
soon as possible and without delay. The condition for payment is that the

Beneficiary submits the travel ticket and the transport company's certificate of
proof regarding the delay plus the original receipts for purchases in the event of
delay. 

Payment 
Compensation for additional costs is paid to the Beneficiary against presentation 
of original receipts.

2. Luggage delay – public transport 

If the Beneficiary's checked-in or registered luggage has been mislaid and it has
thus not been possible to release it at the destination within 6 hours of the arrival 
of the means of transport, compensation of up to SEK 1,500 is paid for 

necessary and reasonable purchases of clothes and toiletry articles per 
Beneficiary. If after 48 hours the Beneficiary has still not received his/her
luggage, compensation of a further SEK 5,000 is paid per Beneficiary for 

necessary and reasonable purchases of clothes and toiletry articles. The
purchases shall be made within 4 days of arrival and paid in full using an 
American Express Corporate Card if possible. Compensation is not paid for 

purchases made following receipt of the luggage. Delayed luggage benefit does
not apply to the final destination when returning home.
Reports regarding claims for compensation

Written reports regarding claims for compensation shall be sent to the Insurer as
soon as possible and without delay, together with original receipts and the

transport company's report on the delay and the time it was returned.
Payment 
Compensation for additional costs for purchases is paid to the Beneficiary

against presentation of original receipts.

3. Hijacking

The insurance benefit applies if the Beneficiary as a private individual is travelling
in public transport the control of which is involuntarily passed to a hijacker the
hijack lasts for over 24 hours. The insurance benefit covers costs for a close

relative's travel to and stay at the place of the hijack. A total of SEK
50,000 compensation is paid, distributed per day as follows: after 24 hours

SEK 15,000 is paid, and for every further day or part thereof a further SEK 7,000
for a maximum of 5 days.
Reports regarding claims for compensation

Written reports regarding claims for compensation shall be sent to the Insurer as
soon as possible and without delay. Claims for compensation for costs must be
substantiated by means of original verification.

Payment 
Payment is issued to the Beneficiary's close relative. Close relatives in this
context are the Beneficiary's spouse/cohabitant, mother, father, siblings and

children.

4. Protection of excess

If as a result of a sudden unpredictable event damage to the Beneficiary's
permanent abode and/or the Beneficiary's car occurs during the period when the

Beneficiary is involved in travel for which, these Benefits are available, 
compensation is the payment of the Beneficiary’s excess. The condition is that
during the period of travel the abode or car must not be used by anyone else for 

their purposes. For the compensation to be paid, a further requirement is that the
damaged property be insured separately and that the damage incurred be
regulated in accordance with the current home/house insurance terms or car-

insurance terms.
If these conditions are met, compensation equivalent to the excess is paid, but
not in excess of SEK 10,000. 

Reports regarding claims for compensation
Written reports regarding claims for compensation shall be sent to the Insurer as
soon as possible and without delay. Claims for compensation for costs must be

substantiated by original verification.
Payment 

Payment of compensation is issued to the Beneficiary.
Exclusions
The protection of excess does not apply to:

- damage covered by the car's legal-protection or mechanical-damage insurance
or to the mechanical-damage insurance belonging to the right to consequential-
loss compensation;

- loss of no claims bonus;
- downtime compensation or cost of car hire;
- deductions for wear and tear;



5. Ticket upgrade 

If public transport is delayed by over 4 hours, if the booked departure is 
cancelled or if the Beneficiary does not go by the reserved means of transport as 
a result of overbooking, the insurance benefit reimburses additional costs for 

upgrading the travel ticket to the next higher class. This also applies to transport 
companies other than the original one, provided that the other company accepts 
the original ticket. However, the upgraded ticket should be paid for using an 

American Express Corporate Card or Business Travel Account, if possible. 
Written reports regarding claims for compensation, original tickets and 
certificates of proof from the original transport company regarding the delay shall 

be sent to the Insurer as soon as possible. Compensation is not paid if 
equivalent compensation is obtainable from another source. 

6. Medical-care costs
The insurance benefit applies if during travel by public transport during a foreign 

trip the Beneficiary suffers an injury as a result of an accident, i.e. physical injury 
through an involuntary, sudden external event. Compensation is paid for the cost 
of medical care and treatment abroad performed by a qualified physician. 

Compensation of up to SEK 100,000 per Beneficiary is paid for necessary and 
reasonable costs. 
Reports regarding claims for compensation 

Written reports regarding claims for compensation shall be sent to the Insurer as 
soon as possible and without delay. Claims for compensation for costs must be 
substantiated by original verification. 

Payment 
Compensation is paid to the Beneficiary. 

Other insurance and excess 
An excess of SEK 1,000 applies to healthcare costs in accordance with the 
above. Furthermore, only costs that cannot be covered by any insurance policy 

held by the Beneficiary or through compensation from the state are reimbursed. 
Exclusions 
The insurance benefit does not apply to: 

– accidents that have occurred whilst the Beneficiary was under the influence of
alcohol, sleeping pills or narcotics, unless the Beneficiary can show there is no 
connection between their effect and the accident; 

– the cost of healthcare as a result of pregnancy or birth;
– the cost of dental treatment.
No compensation is paid for healthcare, travel or other costs if there was already 

a need for healthcare at the start of the journey. Compensation is not paid if 
equivalent compensation is obtainable from another source. 

7. Travel accident 
The insurance benefit applies in the event of an accident. Injury caused by an 

accident means physical injury affecting the Beneficiary involuntarily as a result 
of a sudden external event resulting in death or permanent injury. The insurance 
benefit also applies in the event of frostbite, heatstroke and sunstroke. 

Compensation 
Compensation in accordance with this, section 7. Travel Accident, is paid if injury 
covered by this insurance benefit leads to death or medical invalidity of at least 

20% within 3 years of the accident. 
Death  

Compensation of SEK 1,000,000 is paid.  
For children under the age of 18 the compensation is SEK 50,000.  
Medical invalidity of at least 20%  

Compensation of up to SEK 1,000,000, regardless of the age of the person 
affected.  
In the event of invalidity of less than 20%, no compensation is paid. 

Exclusions 
'Accident' does not include: 
- injury caused by infection as a result of bacteria, viruses or other infectious 

agents; 
- injury that has occurred whilst the Beneficiary was under the influence of 
alcohol or other intoxicants, sleeping pills or narcotic preparations, unless the 

Beneficiary can show that there is no connection between the accident and the 
effects of the latter. 

If the injured part of the body was not fully usable before the accident, the 
previous degree of invalidity is deducted. 
Reports regarding claims for compensation 

Written reports regarding claims for compensation shall be sent to the Insurer 
without delay. Reports regarding claims for compensation shall be accompanied 
by written proof such as medical certificates and other documentation that may 

be of importance when assessing the injury. 
Payment 
Payment is issued to the Beneficiary. In the event of death, compensation is paid 

to the Beneficiary's legal heirs, in the first instance spouse and children, and in 
the second instance other heirs. If another person is to receive compensation a 
written beneficiary clause shall be submitted to the Insurer. A form for this can be 

ordered from the Insurer. A receipt from the person to whom payment has been 
made in accordance with such a written beneficiary clause releases the Insurer 

from further responsibility. 

GENERAL CONDITIONS 

General exclusions 
War, terrorism and nuclear processes. 

Compensation is not paid for damage/injury the occurrence or scope of which 
has directly or indirectly been caused by or is connected with: 
- a nuclear process, e.g. nuclear fission, nuclear fusion or radioactive waste;  

- terrorism, though travel accidents are covered if they occur during travel by 
public transport and are directly caused by terrorism; 

- war, invasion, war-like events, civil war, mutiny, revolution, insurrection or 

riot.  
If there is an outbreak of violence whilst the Beneficiary is in the area, the 
insurance benefit applies for the first month.  

The insurance benefit does not apply to travel undertaken to areas where 
violence is in progress at the time of departure. 
The insurance benefit does not cover loss or damage caused by or as a result of 

direct or indirect, real or asserted, or the threat of firing, dissemination, leakage, 
discharge of or exposure to risky biological, chemical, nuclear or radioactive 
materials, gas or other form of infection/contamination. 

The insurance does not apply to injury as a result of:  

1. One's own criminal actions
2. "Manual Work", meaning paid work with hands-on involvement in the
installation, assembly, maintenance or repair of electrical, mechanical or 

hydraulic plant, (other than in a purely managerial/supervisory, sales or 
administrative capacity), or the undertaking of any trade as a plumber, 
electrician, lighting or sound technician, carpenter, painter/decorator or builder, 

or manual labor or any kind. 
3. “Special Sports" meaning abseiling; American football; baseball; boxing;
bungee jumping; canoeing; canyoning; caving; cave diving; clay pigeon shooting; 

deep sea fishing; fell running; flying (other than as a fare paying passenger in a 
licensed passenger-carrying aircraft); go carting; hang gliding; hockey; horse 
jumping; horse riding; hot air ballooning; hunting and hunting on horseback; jet 

biking and jet skiing; martial arts; microlighting; motor racing and rallies; 
mountain biking off tarmac; mountaineering; parachuting; paragliding; 

parascending; piloting an aircraft; polo; potholing; rock cl imbing; rugby-all 
forms/codes; safari (where the Beneficiary or any other tourist will be carrying 
guns); scuba diving below 30 metres; solo caving; solo diving; steeplechasing; 

trekking; war games/paint ball; white water canoeing and rafting; yachting more 
than 20 nautical miles from the nearest coastline; the following winter sports 
activities: bob sleigh, heli-skiing, ice hockey, luge, para-skiing, skeleton, skidoo, 

ski-jumping, ski-racing, and ski-stunting; all professional sports; speed, 
performance and endurance tests.  

The insurance benefit does not cover costs incurred before commencement of a 
journey. 

Reduction in amount of compensation 
The Beneficiary's entitlement to compensation may be reduced or may lapse 

completely if he or she has with a fraudulent intent stated, neglected to mention 
or concealed something of importance to the assessment of the damage/injury, 
and if the Beneficiary has in a significant regard neglected his/her obligation to 

provide information in accordance with these terms. 
The equivalent applies in the event of claims for compensation based on 
circumstances caused by the Beneficiary intentionally or through gross 

negligence. 

Public transportation risk  

All public transport insurance benefits apply to passengers but not pilots, train 
drivers, ship captains or equivalent or to any crewmembers. 

Secondary insurance  
Claims are only compensated for provided that the claim cannot be asserted in 

accordance with any insurance policy, which the Beneficiary has or is not 
compensated for by the state. If the claim for compensation exceeds the sum of 
what any insurance policy or the state is liable to pay, the difference is covered in 

accordance with these terms, but only up to the maximum of the amounts 
stipulated in these terms. 
The Beneficiary is not, however, entitled to higher compensation than that which 

in total corresponds to the damage/injury. 

Limitation 

Anyone making a claim for compensation loses this opportunity if he or she does 
not report the damage/injury to the Insurer within 3 years of learning that the 

claim could be asserted, and in any case within 10 years of the earliest time at 
which the claim could have been asserted. But if the claim has been presented to 
the Insurer within this period, the deadline in accordance with the above is at 

least 6 months, counting from the day when the Insurer adopted a final stand on 
the compensation issue. 

Insurance Contracts Act 
For this insurance benefit, the appropriate sections of the stipulations of the 
Insurance Contracts Act otherwise apply.  

Period of validity of the benefits described 
These benefits are available until receipt of notification to the contrary by the 

Insurer or American Express. Notification regarding changed benefits is sent by 
American Express in a normal letter to the Cardmember's most recent stipulated 

address. 

This Summary of Benefits document replaces any previous documents that have 

been issued to or held by the Cardmember or BTA programme administrator.  



Complaints 

Anyone not accepting the Insurer's decision regarding a case can have the 

decision investigated. The Insurer will provide information on this. The 

Beneficiary can also ask for investigation of the Insurer´s decision at the National 

Board for Consumer Complaints: 

Allmänna Reklamationsnämnden 

Box 174 

SE-101 23 Stockholm 

Tel.: +46 (0)8-783 17 00 

The person entitled to compensation is also entitled to have his/her case tried in 

court – initially the district court. 

Registration of personal details 

The Insurer uses modern information technology for processing of the personal 

details you have provided and of other personal details of relevance to the 

insurance relationship. The aim is to process and adopt a stance regarding the 

report, and to provide good customer service. In accordance with current law you 

have the right to receive notification and information regarding the Insurer's 

processing of the personal details concerning yourself. You can at any time 

contact the Insurer to request rectification of incorrect details. 

Policy holder and group representative 

American Express Services Europe Limited has its registered office 
at Belgrave House, 76 Buckingham Palace Road, London, SW1W 
9AX, United Kingdom. It is registered in England and Wales with 
Company Number 1833139 and is authorised and regulated by the 
Financial Conduct Authority in the United Kingdom. For the 
company’s Swedish branch, American Express Services Europe 
Ltd, England, filial, Reg No 516402-4480, Swedish laws apply which 
can be enforced by Finansinspektionen.

Insurer 

Item 1-3 and 5-6: 

Inter Partner Assistance SA, Avenue Louise 166, bte 1, 1050 Brussels, a Belgian 

company registered by Bank , Finance and Insurance inspection in Belgium with 

registration number 0487 through its  Irish branch, 10-11 Mary Street, Dublin 1, 

Ireland with registration number 906006 and AXA Travel Insurance Ltd at the 

same address with registration number AXA A69000. 

Claims are sent to: American Express Claim Management, c/o SOLID 

Försäkringar AB, P.O Box 22151, SE – 250 23 HELSINGBORG, Sweden. 

Item 4 and 7: 

Chubb European Group, branch Sweden, visiting address Birger Jarlsgatan 43, 
Postal address P.O Box 868, 101 37 Stockholm, Sweden, organisation number 
516403-5601, registered in the Swedish Companies Registration Office's register 
of branches. The activities of the branches are subject to supervision by the 
Swedish Financial Supervisory Authority (Finansinspektionen) whose rules may 
differ from the rules applicable in the UK. Chubb European Group Limited, 
registered number 1112892 have its registered office at 100 Leadenhall Street, 
London EC3A 3BP). The company is authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority.
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